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Western water news, info and tips

Feel like ﬂexing your green thumb?
Western’s free series of workshops can
help you do that in a more sustainable way.

Water-Efficient
Landscape Workshops Planned
MaRk YoUr CaLeNdAr:

Free workshops slated for March 10 and April 14
at WMWD’s headquarters

Year-round gardening is one of the perks of living in Southern California—and if you
are ready to get a jumpstart on planning your springtime garden, Western is pleased
to oﬀer a couple of free workshops to help you do it with water-eﬃcient practices:

What’s Inside:
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Meet Craig Miller: Western’s
new general manager
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Saturday, March 10 | 10 a.m.

Master Gardener Yvonne Savio will oﬀer tips for planting a water-eﬃcient vegetable
garden. She has dedicated more than 60 years to home, community and school
gardens across the region. She retired in 2015 as Master Gardener Coordinator for
the University of California Cooperative Extension in Los Angeles County, where she
spent more than 20 years helping to develop the program. This free workshop will
(continued on page 5)

Western at Work

Krieger Grant
Recipients Announced
Funds will help local students
learn about water

4

Western Named
Top Workplace
Employee feedback helped
earn the honor for the second
consecutive year

Western at Work:

New General Manager
Craig Miller Will Keep
Western Focused on
Key Initiatives

After serving as deputy general manager, he is committed
to accomplishing top priorities and continuing to build our
strong staﬀ
Craig Miller was recently named the District’s new general manager, but he is no
stranger to Western.

“I’m committed to
continuing our work to
bring more local water
reliability projects to
our region.” – Craig Miller

Craig joined the District in 2014 as deputy general manager—a role in which
he oversaw operations, engineering and water resources, including capital
improvement projects aimed at boosting local water reliability. He will now use
that knowledge to keep Western on course in his new role.
“I’m committed to continuing our work to bring more local water reliability projects
to our region,” he said. “Western will continue our very successful collaborative
programs to maximize the beneﬁts of our local resources.”
It was this ability to oﬀer a seamless transition that helped make Craig a natural
choice for the top position at Western, which was vacated by John Rossi in
December upon his retirement. Rossi had been the general manager for 13 years.
“Craig’s deep knowledge of District operations, staﬀ and the major initiatives
currently underway, along with his strong leadership skills, made him the perfect
choice to lead Western on a steady path forward,” said Western’s Board Member
Thomas P. Evans.
He also brings nearly 30 years of public service experience in water resource
engineering and management. He previously was the assistant general manager
at Inland Empire Utilities Agency, and prior to that, he was the executive director
of engineering and planning at Orange County Water District.
He is a registered civil engineer in California and holds a bachelor’s degree in civil
engineering from California State University, Long Beach.
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Krieger Grant Recipients Announced

Grants will help teach students about water’s vital role
in engaging ways

Since 1995, Western has oﬀered the Lois B. Krieger Water Project Grants for Educators,
which funds classroom projects that teach about water’s vital role in our communities
through creative, engaging ways.
Inspired and named after local water leader Lois B. Krieger for her immense
accomplishments in the industry, the grant is open to all teachers in Western's District,
in both private and public schools for grades K-12.
“It is through the dedication and creativity of our local educators that students can
learn about water and how to use it wisely,” said Western’s General Manager Craig Miller.
“This grant program is one of the many ways we are able to support them in that very
important mission.”
The grants, up to $1,000, are awarded on an annual basis. This year, Western is proud to
have awarded nearly $28,000 to nearly 50 teachers at schools in the following districts:
Alvord Uniﬁed School District
Corona Norco Uniﬁed School District
Jurupa Uniﬁed School District
Lake Elsinore Uniﬁed School District

Lois Krieger served as Western's
representative to the Board of
Directors of the Metropolitan Water
District of Southern California for
25 years. She was the ﬁrst female
chairperson of Metropolitan, as
well as the ﬁrst female President
of the Association of California
Water Agencies.

Murrieta Valley Uniﬁed School District
Riverside Uniﬁed School District
Temecula Valley Uniﬁed School District

This year’s grant recipients will teach students about the importance of water through a
variety of ways—including everything from hydroponic gardening to building robots to
exploring underwater biological systems.
For more information about the Lois B. Krieger Water
Project Grants for Educators, please contact
Western at 951.571.7255.
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Western Named Top Workplace
Based on Employee Feedback
This marks the second consecutive year the District
has received the honor

Inland News Group has named Western one of its “2017 Top Workplaces,”
making it the District’s second consecutive year to earn the honor.

Feedback from 95 percent of the District’s
employees revealed they feel their work is
meaningful and are given opportunities to
innovate and grow.

Western won the midsize category’s third-place award, based on survey
feedback from 95 percent of the District’s employees, which included high
marks on topics such as job satisfaction, agency mission and employee development.

“Receiving the respected Top Workplace distinction two years in a row is a true testament to our continued commitment to
fostering an environment for our employees where mutual respect is paramount and employee support and development are a
key part of our culture,” said Western’s General Manager Craig Miller. “We are grateful nearly all of our employees participated in
the survey, providing us with honest feedback on what we are doing right and where we can improve; we took 2016 feedback to
heart and will do the same with this year’s comments.”
Companies were chosen as a “Top Workplace” based solely on anonymous employee surveys, which gathered information
on employees’ workplace experience and the leadership of their companies. Energage, a research ﬁrm that specializes in
organizational health and workplace improvement, conducted the survey.
The survey results included some key ﬁndings: Western’s employees feel their work is meaningful; and managers encourage
learning and innovation while empowering employees to reach their full potential.
“It’s our goal to help our valued employees thrive at Western and make our District a great place to work,” said Western’s Director
of Human Resources Candi Judd. “Receiving the Top Workplace award two years in a row showcases our continued eﬀorts in
creating a work environment where our employees ﬂourish.”
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Water-Efficient
Landscape
Workshops Planned
(continued from page 1)

take place at Western’s headquarters,
14205 Meridian Parkway in Riverside,
and an RSVP is not required.

Saturday, April 14
10 a.m.

Writer and educator Lisa Novick will
lead a workshop about native plants
and their ecological importance. She
is currently with the Theodore Payne
Foundation for Wild Flowers & Native
Plants, where she serves as Director
of Outreach and K-12 Education.
She has written at length about
environmental issues and is driven
by a desire to bridge the gap
between what is and what ought to
be, particularly when it comes to
deep ecology. This free workshop
will take place at Western’s
headquarters, 14205 Meridian
Parkway in Riverside, and an RSVP
is not required.
For more information, please contact
Lisa Lemoine at 951.571.7297 or
llemoine@wmwd.com.

Dial 811 BEFORE You Dig

Free service will mark utility lines on your property,
so you know where—and where not—to dig
Do you have a home improvement project planned this
year? Does it involve digging? If so, be sure to call 811
before you break out that shovel.
Dialing 811 will connect you to Dig Alert, a free service
that marks utility lines in the area you plan to dig.
When you dig up dirt, you are likely to encounter vital pipelines—from water to cable—
virtually anywhere underground. To prevent damaging these vital facilities, disrupting
service and being responsible for the repair, call 811 or go to www.digalert.org.
Using this service, which is also the law, will dispatch a trained professional to come
mark pipelines on your property, so you know what areas to avoid while digging.
When you call, please allow a minimum of two business days for a response. Visit
www.digalert.org to read examples of projects that would require the Dig Alert service.
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Is Your Contact Information
Up to Date?
Make sure we know how to reach you—especially
during an emergency

The next time you get your water bill, please check the top portion to make sure we
have your correct contact information. We recommend you provide us a current
phone number and email address, too. If we ever need to contact you during an
emergency, this information will be especially important.
If you do need to update your contact information, here are three easy ways:
•
•
•

Call 951.571.7104
Email billing@wmwd.com
Fill out the change of mailing address and contact information section on
the back of your bill stub and mail it with your payment.

This only takes a few minutes to do, and will help us keep you informed!

Free Gardening Book Offered
Would you like a free copy of “SoCal Yard Transformation,”
the new waterwise gardening book? If so, you can
pick one up at any of the following oﬃces:

Eastern Municipal Water District
2270 Trumble Rd., Perris, CA 92570
Inland Empire Utilities Agency
6075 Kimball Ave., Chino, CA 91708
(Serving areas from Chino Hills
to Ontario)
Orange County Water District
18700 Ward St., Fountain Valley, CA 92708
(Serving areas from Yorba Linda
to Huntington Beach)
Printed on recycled paper

San Bernardino Valley
Municipal Water District
380 E. Vanderbilt Way
San Bernardino, CA 92408
(Serving areas from Colton
to parts of Yucaipa)
Western Municipal Water District
14205 Meridian Pkwy.
Riverside, CA 92518
(Serving areas from Riverside
to Lake Elsinore)
Follow us!

Western Municipal
Water District
Craig Miller

General Manager
Board of Directors
DIVISION 1 Robert Stockton
Vice President
DIVISION 2 Thomas P. Evans
Board Member
DIVISION 3 Brenda Dennstedt
President
DIVISION 4 Donald D. Galleano
Secretary-Treasurer
DIVISION 5 S. R. “Al” Lopez
Board Member

Website: wmwd.com
General Information:
951.571.7100
Billing:
951.571.7104
Rebate Hotline:
888.376.3314
After-hours Emergencies:
951.789.5109
Email: outreach@wmwd.com

Western water news, info and tips
is published by

Western Municipal Water District
14205 Meridian Parkway
Riverside, California 92518
8 a.m. to 5 p.m.
Forward your comments and suggestions
to the Community Aﬀairs Oﬃce
at the above address or via email
to outreach@wmwd.com

66

