SPRING 2019

Western water news, info and tips

The turf replacement program is back
and is better than ever!

What’s Inside:
3

If you are tired of all the water, money and time it takes to keep your lawn looking
good, now is a great time to transform it into something more stylish and manageable.
Western customers can get $3 per square foot*
of grass removed up to a maximum of
5,000 square feet!
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*$2 from Metropolitan Water District and
$1 from Western Municipal Water District.
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(continued on page 2)
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Western encourages customers to
imagine what their landscape style
might be without grass and take
advantage of this rebate.

Master Gardeners
Monthly Workshops
Learn practical, hands-on tips
for gardening, tailored to our
unique climate
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Ditch your Grass—
Take the Cash!

New well
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New Well Coming to
Murrieta Service Area
New well will provide more
local, less expensive water for
our Murrieta customers

Ditch your Grass—Take the Cash!

AVAILABLE REBATES

(continued from page 1)

Turf Replacement. Grass requires more water and
maintenance than most other plants. Removing grass
and opting for more water conscious landscaping saves
water costs, and it’s a chance to explore more stylish and
climate-appropriate landscaping. Rebates of $3 per
square foot* of removed turf available.
High-Eﬃciency Clothes Washers. Eﬃcient washing
machines use less water and energy, which is a win-win.
Rebates start at $85.

Removing turf does not have to mean replacing it with
plastic grass or rocks and cactus. Unique combinations
of native climate-appropriate plants like sugar bush and
California fuchsia or Engelmann oak and California rose,
combined with stones or pavers, can create interesting
and water-eﬃcient landscapes. The combinations are
endless and they reﬂect the real southern California style
of landscaping.
There are other rebates to help you save water indoors as
well. If you are in the midst of a repair, remodel or other
household project, you might consider water-eﬃcient
options for washing machines or toilets while cashing in
on rebate oﬀers.

Premium High-Eﬃciency Toilets. Estimated to use
20 percent less water than others, these toilets ﬂush
eﬃciently and reduce water use. Rebates up to $40 per
toilet.
Rotating Sprinkler Nozzles. These sprinkler nozzles
apply water eﬃciently and evenly to landscaping to
promote water conscious and healthy growth. Rebates
up to $2 per nozzle.
Rain Barrels and Cisterns. By collecting and reusing
rainwater, less ﬂows through storm drains, waterways
and sewer systems. A landscaping bonus is that plants
prefer the collected “soft” water that is naturally chlorine,
ﬂuoride and chemical free. Rebates start at $35 per barrel
and $250 per cistern.
Weather Based Irrigation Controllers. Automatically
responding to changing weather patterns means less
water waste and better overall irrigation.
Soil Moisture Sensors. Directly measuring soil moisture
enables better water delivery down to the root zone.
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A list of qualifying products, rebate estimators,
and product specifications are available at
socalwatersmart.com.

Master Gardeners Monthly
Workshops at Western

Pests in your garden? Unsure of how to compost? Or just trying to keep your plants
alive? Western partners with the University of California’s Master Gardener Program of
Riverside to host free one-hour monthly workshops on a wide array of topics. These
events are open to everyone and provide practical, hands-on tips for gardening and
landscaping—tailored speciﬁcally to our unique climates and habitats.
Specializing in water-wise gardening, Master
Gardeners share educational insights like using
mulch to reduce water loss to evaporation and
block out weeds or avoiding over fertilization
that results in unnecessary growth and higher
water demands.

For a list of upcoming workshops,
visit the event section of our
website at wmwd.com. The next
workshops will be hosted in the
fall, so please check back for
topics and dates.

All workshops are hosted at Western’s
Administrative Oﬃce in Riverside at
14205 Meridian Parkway. Our customers
are encouraged to attend these events to
grow their gardening know-how.
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We apologize for any temporary inconveniences during this project and sincerely
appreciate your patience. We will keep you informed during the process as we work
to provide more reliable, economical and local water sources for our customers.
Residents in the area will be contacted separately with updates.
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• Use alternative routes to avoid construction traﬃc.
• Allow for extra travel time during construction hours, especially when traveling
to nearby schools and businesses.
• Sign-up for our project email list to receive updates and alerts by emailing
outreach@wmwd.com.

.

Construction Plan
Our construction plan aims to complete the project as quickly as possible and utilize
sound shielding barriers to dampen equipment noise during the extended working
hours. We recognize that construction will likely impact surrounding areas, so whenever
possible we suggest the following proactive measures.
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• Local—Water from the well site will be delivered to Western customers in Murrieta.
• Cost-conscious—Local water supplies are signiﬁcantly less expensive than
imported water.
• Reliable—Building local water sources brings more security and reliability to
Western customers.
• Sustainable—Materials from the demolished well will be salvaged and recycled.
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Project Overview
The project involves removing an old well—originally built in 1985 and removed from
service in 2017—and building a new well that can produce up to 45,000 gallons of
water per hour.
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This spring, Western will construct a new well in our Murrieta service area. Projects
like this improve our ability to provide and maintain local water sources and lessen our
dependence on more expensive imported water. Currently some of Murrieta’s water is
extracted from the local groundwater basin, and the rest of its water supply is purchased
from Eastern Municipal Water District. This new well will provide more local, less
expensive water for our Murrieta customers.
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A Local Groundwater
Source for Murrieta

TIMELINE & HOURS
Drilling wells safely requires periods
of 24-hour construction to ensure
that the shaft does not cave in. With
our sound dampening measures in
place, we will work to mitigate noise
disturbances as much as possible.
We plan to keep neighbors,
businesses and schools informed
during the project.
We have purposely scheduled this
project during the summer to avoid
disrupting nearby schools and to
take advantage of longer days of
sunlight. We apologize for any
inconveniences and disturbances
caused by this project, and we look
forward to providing our Murrieta
customers with a new local and
reliable water source.
Contact
If you have questions or concerns,
please contact outreach@wmwd.com
or call us at (951) 571-2708. We are
here to help navigate issues during
the project and assist as best we can.
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Alex Garcia Appreciates the Science
of Water and Thinks You Might Too
After one water treatment course, Alex Garcia never looked back.
As a water quality operations technician, Alex Garcia enthusiastically
spends his day ensuring that your water is safe to drink. He joined the
team at Western in the summer of 2018, but his appreciation for the
complexities of the water world started well before that.

Western at Work:

Alex Garcia
“Don’t waste it. Use it.
Drink it. That’s what it
is for.” – Alex Garcia

“I was hooked,” he recalled after taking his ﬁrst course on water treatment.
“I never realized how much science went into water, and it blends a lot of things
I really like, science, mechanics and operations.” Being out in the ﬁeld and talking
with customers is another one of his roles at Western that he notes as being
particularly enjoyable.
When in the ﬁeld gathering water samples for Western’s water quality testing,
he often encounters customers, and he revels in the opportunity to answer the
frequently asked question “what exactly are you doing?”
“A good number of customers do not know how much testing we do and how much
goes into making our water safe,” reﬂects Alex. “Our water has more regulations than
bottled water even though the process is similar. I get to explain how our water gets
to our service area from Northern California, how much energy goes into moving it
from place to place, and that even if you might be using it to shower or water plants,
it is treated to be drinking water.”
He summed up his advice to customers as, “Don’t waste it. Use it. Drink it. That’s
what it is for.”
Alex encourages customers to learn more about the quality and source of their
water, as well as the possibility of putting their skills to use in the industry. To ﬁnd
out more about Western’s projects to secure local water sources and current job
openings, visit wmwd.com.
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Is Your Contact Information
Up to Date?
Make sure we know how to reach you—especially
during an emergency

The next time you get your water bill, please check the top portion to make sure we
have your correct contact information. We recommend you provide us a current
phone number and email address, too. If we ever need to contact you during an
emergency, this information will be especially important.
If you do need to update your contact information, here are three easy ways:
•
•
•

Call 951.571.7104
Email billing@wmwd.com
Fill out the change of mailing address and contact information section on
the back of your bill stub and mail it with your payment.

This only takes a few minutes to do, and will help us keep you informed!

Forward your comments and suggestions
to the Strategic Communications Oﬃce
at the above address or via email
to outreach@wmwd.com.
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