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Western water news, info and tips

We’re Social

Join Western on social media
The water world can be slippery to understand. There is no shortage of details
about the intricate systems that bring us safe water, and there is a natural shortage
of water in our area. Because of this, we try to keep you updated about our shared
water world.
If you are active on social media, consider engaging with us on Twitter, Facebook,
Instagram and YouTube. There, we share regional landscaping tips, water eﬃciency
tricks and updates about how water gets to your home, among other things.
We look forward to seeing you on social media.
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Learn from the masters

Master Gardeners fall schedule
FALL WORKSHOPS
Co-existing with ﬁre in
Southern California
Saturday, Sept. 14 at 10 a.m.
Vegetables love ﬂowers:
Companion planting your
vegetable garden
Saturday, Oct. 12 at 10 a.m.
Abundant blooms in a
water-eﬃcient landscape
Saturday, Nov. 9 at 10 a.m.
All workshops are hosted at Western
Municipal Water District’s Riverside
oﬃce, 14205 Meridian Parkway.
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For advice on how to best cultivate a yard that thrives, Western hosts free monthly
workshops in partnership with University of California, Riverside’s Master Gardener
Program. Their experience can be another tool in your gardening arsenal.
You’ll enjoy a morning of information and gardening inspiration, tailored to our region’s
speciﬁc climate, that you can easily apply at home.
Walk-ins are welcome if space allows, but we recommend reserving your seat at
bit.ly/2LXMGAM.

PROJECT UPDATES

Connecting
the Drops:

La Sierra Pipeline Conclusion

Western’s trio of projects to build and connect vital
infrastructure in Riverside is almost complete with the
conclusion of the La Sierra Pipeline construction. This new
pipeline will ultimately deliver the water collected at Western’s
newly constructed Victoria Recharge Basin and powered by the
new Sterling Pump Station. Together, these three systems allow
Western to move more water through portions of its Riverside
Service Area. We look forward to marking the completion of these
projects together with the community and our valued customers.

North Well: Local Water Done Well
In Murrieta, Western’s North Well project is underway as construction
continues after various forms of testing were successfully completed.
We appreciate the community’s continued understanding and patience
as we work to reestablish this important local water source. Current
updates can be found online at www.wmwd.com/northwell.

“Water is Life”
poster art contest
2019 winners announced

Every year Western hosts a poster art contest for
K-12 students in our two service areas—Murrieta
and Riverside. The contest asks students to visually
show how important water conservation is to our
lives, communities and world.
Posters are reviewed by a group of water industry
professionals, local artists and community
members, and judged based on their connection
to the theme and creativity. This year’s entries
were as impressive as ever, so Western is excited
to share the winners of the 2019 contest.

Second place: Roxy Marie Taylor
Murrieta Elementary School

First Place: Iris Hyon, John F. Kennedy Elementary School

First Place: Magnolia Hyon, Amelia Earhart Middle School

Third place: Erik Chen
John F. Kennedy Elementary School
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Western at Work:

Meet Sarah Macdonald
Joining the team in May 2019, Sarah Macdonald leads Western’s strategic
communications initiatives, which include guiding Western’s community
outreach, public relations, government relations, marketing and
branding. Her position, director of strategic communications, was
created recently as a critical piece to ensuring the success of Western’s
newly adopted strategic communications plan.
“The creation of my role and the board’s approval of our communications plan
signals a new era of engagement for Western,” remarked Macdonald. “Our plan
thoughtfully outlines how Western can best serve our customers and shares how
important our environmental and ﬁnancial responsibilities are to us as a public
organization.”
Macdonald notes how excited she is to implement the district’s communications
plan and boost existing outreach initiatives.

“I think part of my job is
to lend interest to behindthe-scenes components.
Once you understand
what is happening, it’s
easier to think about things
like conserving water or
enjoying drought-tolerant
plants.” – Sarah Macdonald

“Western has a long history of providing exceptional services to our customers, but
I do think we can do a better job of telling our story,” Macdonald explained. “A lot of
time, travel, energy and resources go into getting safe water to and from our homes.
We can take it for granted because the system runs so well. I think part of my job is
to lend interest to behind-the-scenes components. Once you understand what is
happening, it’s easier to think about things like conserving water or enjoying
drought-tolerant plants.”
When discussing her team’s dedicated spirit, she noted their commitment to
water conservation and ﬁnding local water sources as being particularly important.
“By continuing to focus on these areas, Western will be able to provide real
long-term value for our customers.”
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Safe and secure payments
Western gives you options
After your bill arrives, you have several
ways to safely and securely make a
payment—all of which are noted on the
bottom of your billing statement for quick
monthly reference. The following tips will
help ensure that your payments are
processed quickly and safely, so you can
avoid any unnecessary late charges.
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• Allow up to ﬁve business days for your
payment to arrive if you send it by mail.
• Do not send cash in the mail. Check or
money orders are accepted by mail,
but please do not staple payment to
your billing statement.
• All checks should be made payable to “WMWD.”
• You may opt-in to autopay services to schedule regular payments.
You can pay your bills by any of these methods:
• Call our 24-hour phone number at 951.571.7104.
• Mail your billing statement to us at 14205 Meridian Parkway, Riverside, CA 92518.
• Submit your payment online via our online bill pay system at www.wmwd.com.
• Drop oﬀ your payment in person at our Customer Service department or dropoﬀ box at 14205 Meridian Parkway, Riverside, CA 92518. You can also ﬁnd a
participating 7-11 location with a Western Municipal Water District drop-oﬀ box.
If you have any additional questions or need assistance, contact Western’s Customer
Service Department at 951.571.7104.

Forward your comments and suggestions
to the Strategic Communications Oﬃce
at the above address or via email
to outreach@wmwd.com.
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